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Professional Qualification in Dispute Resolution

Accredited Mediator ~ Hong Kong International Arbitration Centre (HKIAC)

MTI Certified Trainer Mediation Training Institute (USA) (Workplace Mediation)
Member Hong Kong Institute of Arbitrators

Education and Mediation Training

2009  Attend assessor training course organized by HKIAC and delivered by Centre for
Effective Dispute Resolution (CEDR)

2004  Program on Negotiation at Harvard Law School: Teaching Negotiation in Organization

2004  Workplace Mediation — Certified Trainer of Mediation Training Institute International

2003  Master of Arts in Arbitration and Dispute Resolution, City University of Hong Kong

2002  Accord Group Mediation Training

1980  Master of Business Administration (MBA), Chinese University of Hong Kong

1978  BSc. in Business Administration, Northeastern University, Boston USA

Working Experience

2001-todate Managing Consultant, ISE Consultants Ltd. (Mediation, and Dispute Resolution
System)

1995-2001  Director / investor, property development in Shanghai, China

1987-1993  Director, jewelry industry including manufacturer, retailer and exporter

1980-1986  Banking (Bank of America NT&SA) , credit and marketing, loan restructuring.

Mediation Experience:
a. Public Disputes
2006 Mediator of Dickson Construction’s Sub-contractors VS Housing Department
2004-05 Mediator of Aberdeen Albert House Building Management Dispute
b. Other Disputes
Commercial Contract, Medical Malpractice, Building Management Disputes,

Probate, Financial Products, Lehman Brothers Related products



Training and Teaching Experience Highlight
a. Mediation Seminars

Since 2004, Roy was speaker of over 40 mediation seminars for various organizations including:

Government Departments: Estate Agents Authority, Housing Society, Housing
Authority, Logistic Department, Architectural Services
Dept., Home Affair Department, HK Police Department

Universities: The Chinese University of Hong Kong, The University of
HK, Shu Yan University,

Chamber and Trade Association: HK General Chamber of Commerce, Travel Industry of HK,
HK Trade Development Council, HK Workers health Centre,
HK Institute of Housing, HK Federation of Insurers, St.
Paul’s Hospital, Hong Kong Institute of Charted Secretary

Corporations: Kai Shing Properties Mgt Ltd., A.ILA, Hong Yip Property
Mgt Ltd.

b. Mediation Training Workshops

Government Department: Labour Department, Correctional Services Department

Corporation: Willas Array Group, Kai Shing Properties Mgt Ltd, OCBC
Banking Group, Disney Group

University Mediation training course organized by The HKU SPACE

Professional Organization Mediation training course organized by the Law Society of
Hong Kong

Coaching Experience

Since  Workshops organized by The Trillium Group for legal practitioners, Ombudsman office

2003  for officers from various Government departments, The University of Hong Kong,
Faculty of Law for their LLM students, the Law Society of Hong Kong, University of
Hong Kong SPCACE.

Mediator Assessment:
Acting as assessor for the HKIAC Stage II mediator accreditation since 4/2009

Publications: “Getting to Harmony” Fifi# — iR HZEmE A 57 Wan Li Book Co. Ltd. 2/ 2009

Unpublished Thesis: “ An Exploratory Study of the Prospective Application of Mediation as An
Alternative to Resolve Commercial Dispute in Hong Kong” 2004, City
University of Hong Kong

Community Services

2009-todate Founder of Friends of Mediation Group

2007-todate Director, Hong Kong Institute of Mediation

2003-06  Chairman, Commercial Mediation Committee of Hong Kong Mediation Council
2004-05  Leader, EC-PI Claims Mediation Pilot Scheme with HK Workers’ Health Centre



Services Awards and Commendation

2009 The Year 2009 the 100 China Innovative Enterprise Outstanding Award
2009 AR SEAETESS AP 100 44
http://jh.hexun.com/2010-01-18/122393738.html

2005 Certificate of Commendation by the Secretary for Home Affair

Languages: Fluent in Cantonese and English & Proficient in Mandarin and Chiu Chow dialect



